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ABSTRACT OF THE DISCLOSURE 


A method for monitoring the operation of a spacecraft make telemetry data 
directly accessible to customers of a satellite services provider over a network. The 
method may be completely automated at least from the perspective of the provider 
so that the need for human intervention during telemetry data retrieval and processing 
is eliminated. This, in turn, will substantially reduce the delays, costs, and 
inefficiencies associated with conventional telemetry data processing and customer 
service methods. Li one application of the method, helix current data is automatically 
retrieved, processed, and made accessible at a service provider' s website for retrieval 
by customers. The website may be password-protected for security purposes. If 
desired, telemetry data may be provided on the website on a real-time or near real- 
time basis. The method may advantageously be integrated into a customer service 
management model for a satellite service provider in order to streamline efficiency 
and reduce costs. 


